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_ Examples include Mexico, Brazil, India, China, Tanzania, and Indonesia.
Account ownership has

increased in nearly every
developing country.
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STILL, THERE ARE OPPORTUNITIES TO EXPAND FINANCIAL INCLUSION, PARTICULARLY AMONG WOMEN AND THE POOR

Globally, the gender gap remains unchanged. And the gender gap in
developing countries remains a steady 9 percentage points.
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Regionally, the gender gap
in account ownership is
largest in South Asia.
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Among the world’s poor, financial inclusion is improving, but not enough.

IN SUB-SAHARAN AFRICA, MOBILE MONEY ACCOUNT OWNERSHIP IS DRIVING A HUGE EXPANSION
OF FINANCIAL INCLUSION

Worldwide, only 2% of adults have a mobile money account. 12% of adults in Sub-Saharan Africa
Sub-Saharan Africa have a mobile money account - 45% of them have only a is the only region
mobile money account. with countries where

more than 10% of
adults have a mobile
money account.
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ADULTS WITH A MOBILE MONEY ACCOUNT financial institution.

IN DEVELOPING COUNTRIES, MOVING AWAY FROM CASH CAN SIGNIFICANTLY INCREASE FINANCIAL INCLUSION

AGRICULTURAL PAYMENTS
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BUT WHAT REALLY MATTERS IS WHETHER PEOPLE ACTUALLY USE THEIR ACCOUNTS

Account ownership is a first step toward financial inclusion.

In developing countries, account holders Yet 355 million account
use their accounts for a variety of functions. holders send or receive _ 3 5 5
domestic remittances in MILLION
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1.3 billion adults with an
account still pay their
electric, water, or trash
collection bills in cash,
and half a billion adults
with an account still pay
school fees in cash.

Use their account to save

_ Use their account to directly make

or receive electronic payments

FINANCIAL INCLUSION HELPS FAMILIES WEATHER EMERGENCIES

Having a safe place to save money can prevent people from falling into extreme poverty when disaster strikes.
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Keeping these emergency reserves in cash presents a real risk that money won’t be there when needed. There is a large opportunity to design formal savings
products to keep savings safe and accessible in the case of an emergency.

Source: Global Findex database, World Bank, Washington, DC. http://www.worldbank.org/globalfindex

The 2014 Global Findex database provides more than 100 indicators on such topics as account ownership and use, payments, saving, credit,
and financial resilience, including by gender, age group, and household income. The Global Findex database is made possible with financial
support from the Bill & Melinda Gates Foundation. The data were collected as part of the 2014 Gallup World Poll, which surveyed nationally
representative samples of adults age 15 and older in over 140 countries across the emerging and developed world.

Explore the Global Findex by visiting www.worldbank.org/globalfindex #globalfindex




